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The NDIS gave a brief presentation regarding Individualised Living 
Options (ILOs) on Day 1 of the ACT Opening the Door Forum in May 
2021. 

A copy of their comprehensive ILO Introduction PowerPoint can be accessed at the Day 1 
Dropbox. Further to this, they provided this list of other resources and links: 

Information For Participants 

Individualised Living Options | NDIS 

Who can help with your ILO? | NDIS 

Find out if ILO is right for you | NDIS 

ILO safety and security | NDIS 

Finding ILO providers | NDIS 

ILO exploration and design | NDIS 

Home and Living Supports Request Form | NDIS 

The Host Handbook 

ILO Participant Scenarios 

The ILO Operational Guidelines 

Individualised Living Options | NDIS 

What is an ILO? | NDIS 

Is an ILO right for you? | NDIS 

How do we fund an ILO? | NDIS 

What is Stage 1: Exploration and Design? | NDIS 

What is Stage 2: ILO Supports? | NDIS 

How do we decide if we can fund an ILO and how much support you need? | NDIS 

Stage 1: Exploration and Design | NDIS 

Stage 2: ILO Supports | NDIS 

How do we decide to fund community participation as part of your ILO support? | NDIS 

What if you need more support? | NDIS 

Can you self-manage your ILO funding? | NDIS 

What happens once you have ILO supports in your plan? | NDIS 

  

https://www.dropbox.com/sh/bd736o086tvq5di/AADpja-jDs9stEUcC-OyxgiFa?dl=0
https://www.dropbox.com/sh/bd736o086tvq5di/AADpja-jDs9stEUcC-OyxgiFa?dl=0
https://www.ndis.gov.au/participants/home-and-living/individualised-living-options
https://www.ndis.gov.au/participants/home-and-living/individualised-living-options/who-can-help-your-ilo
https://www.ndis.gov.au/participants/home-and-living/individualised-living-options/find-out-if-ilo-right-you
https://www.ndis.gov.au/participants/home-and-living/individualised-living-options/ilo-safety-and-security
https://www.ndis.gov.au/participants/home-and-living/individualised-living-options/finding-ilo-providers
https://www.ndis.gov.au/participants/home-and-living/individualised-living-options/ilo-exploration-and-design
https://www.ndis.gov.au/participants/home-and-living/home-and-living-supports-request-form
https://www.ndis.gov.au/media/3045/download
https://riaustralia-my.sharepoint.com/personal/david_havercroft_riaustralia_org/Documents/Documents/OneDrive/OneDrive%20-%20R&IA/R&IA%20Project%20Director/01%20OtD/Events/Forums/ACT/ILO%20participant%20scenarios%20(PDF%20185KB)
https://ourguidelines.ndis.gov.au/supports-you-can-access-menu/home-and-living-supports/individualised-living-options
https://ourguidelines.ndis.gov.au/supports-you-can-access-menu/home-and-living-supports/individualised-living-options/what-ilo
https://ourguidelines.ndis.gov.au/supports-you-can-access-menu/home-and-living-supports/individualised-living-options/ilo-right-you
https://ourguidelines.ndis.gov.au/supports-you-can-access-menu/home-and-living-supports/individualised-living-options/how-do-we-fund-ilo
https://ourguidelines.ndis.gov.au/supports-you-can-access-menu/home-and-living-supports/individualised-living-options/how-do-we-fund-ilo/what-stage-1-exploration-and-design
https://ourguidelines.ndis.gov.au/supports-you-can-access-menu/home-and-living-supports/individualised-living-options/how-do-we-fund-ilo/what-stage-2-ilo-supports
https://ourguidelines.ndis.gov.au/supports-you-can-access-menu/home-and-living-supports/individualised-living-options/how-do-we-decide-if-we-can-fund-ilo-and-how-much-support-you-need
https://ourguidelines.ndis.gov.au/supports-you-can-access-menu/home-and-living-supports/individualised-living-options/how-do-we-decide-if-we-can-fund-ilo-and-how-much-support-you-need/stage-1-exploration-and-design
https://ourguidelines.ndis.gov.au/supports-you-can-access-menu/home-and-living-supports/individualised-living-options/how-do-we-decide-if-we-can-fund-ilo-and-how-much-support-you-need/stage-2-ilo-supports
https://ourguidelines.ndis.gov.au/supports-you-can-access-menu/home-and-living-supports/individualised-living-options/how-do-we-decide-if-we-can-fund-ilo-and-how-much-support-you-need/how-do-we-decide-fund-community-participation-part-your-ilo-support
https://ourguidelines.ndis.gov.au/supports-you-can-access-menu/home-and-living-supports/individualised-living-options/how-do-we-decide-if-we-can-fund-ilo-and-how-much-support-you-need/what-if-you-need-more-support
https://ourguidelines.ndis.gov.au/supports-you-can-access-menu/home-and-living-supports/individualised-living-options/how-do-we-decide-if-we-can-fund-ilo-and-how-much-support-you-need/can-you-self-manage-your-ilo-funding
https://ourguidelines.ndis.gov.au/supports-you-can-access-menu/home-and-living-supports/individualised-living-options/what-happens-once-you-have-ilo-supports-your-plan
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Information for providers  

Individualised Living Options for providers | NDIS 

Becoming an ILO provider | NDIS 

The role of an ILO provider | NDIS 

Host living arrangements | NDIS 

ILO provider attributes | NDIS 

ILO provider requirements | NDIS 

ILO, SIL and support coordinators | NDIS 

The Host Handbook 

ILO Participant Scenarios 

Other resources and information to build capacity and understanding of ILO’s 

National Alliance of Capacity Building Organisations (nacbo.org.au) 

19 Stories of Social Inclusion and the Right to Independent Living 

Individualised Living Options | WA’s Individualised Services 
(waindividualisedservices.org.au) 

Individual Supported Living Manual 

Other types of NDIS Home and Living Supports 

Home and living | NDIS 

What housing supports are included | NDIS 

Home modifications explained | NDIS 

Supported Independent Living for participants | NDIS 

Short Term Accommodation or Respite | NDIS 

Medium Term Accommodation | NDIS 

Assistive technology explained | NDIS 

Rights & Inclusion Australia 
Email projectmanager@riaustralia.org 
Website Rights & Inclusion Australia - advancing rights and inclusion  
Social media Facebook page | LinkedIn page 

https://www.ndis.gov.au/providers/housing-and-living-supports-and-services/individualised-living-options-providers
https://www.ndis.gov.au/providers/housing-and-living-supports-and-services/individualised-living-options-providers/becoming-ilo-provider
https://www.ndis.gov.au/providers/housing-and-living-supports-and-services/individualised-living-options-providers/becoming-ilo-provider/role-ilo-provider
https://www.ndis.gov.au/providers/housing-and-living-supports-and-services/individualised-living-options-providers/becoming-ilo-provider/host-living-arrangements
https://www.ndis.gov.au/providers/housing-and-living-supports-and-services/individualised-living-options-providers/becoming-ilo-provider/ilo-provider-attributes
https://www.ndis.gov.au/providers/housing-and-living-supports-and-services/individualised-living-options-providers/ilo-provider-requirements
https://www.ndis.gov.au/providers/housing-and-living-supports-and-services/individualised-living-options-providers/ilo-sil-and-support-coordinators
https://www.ndis.gov.au/media/3045/download
https://riaustralia-my.sharepoint.com/personal/david_havercroft_riaustralia_org/Documents/Documents/OneDrive/OneDrive%20-%20R&IA/R&IA%20Project%20Director/01%20OtD/Events/Forums/ACT/ILO%20participant%20scenarios%20(PDF%20185KB)
https://www.nacbo.org.au/
https://www.19stories.org/
https://waindividualisedservices.org.au/individualised-living-options-ndis-ilo/
https://waindividualisedservices.org.au/individualised-living-options-ndis-ilo/
http://waindividualisedservices.org.au/wp-content/uploads/2017/12/Curtin-ISL-Manual-2ed.pdf
https://www.ndis.gov.au/participants/home-and-living
https://www.ndis.gov.au/participants/home-and-living/what-housing-supports-are-included
https://www.ndis.gov.au/participants/home-and-living/home-modifications-explained
https://www.ndis.gov.au/participants/home-and-living/supported-independent-living-participants
https://ourguidelines.ndis.gov.au/supports-you-can-access-menu/home-and-living-supports/short-term-accommodation-or-respite
https://ourguidelines.ndis.gov.au/supports-you-can-access-menu/home-and-living-supports/medium-term-accommodation
https://www.ndis.gov.au/participants/assistive-technology-explained
mailto:projectmanager@riaustralia.org
https://www.riaustralia.org/
https://www.facebook.com/RIAustraliaNetwork/
https://www.linkedin.com/company/rights-inclusion-australia/

